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Please help us to evaluate and develop the Counseling
Services by filling in this questionnaire and answering all
guestions. We welcome your views, whatever your
experience was. All information will be treated with
confidentiality and anonymity. Thank you for your help.
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1. Were you satisfied with your reception when you
contacted the counseling service?

O Yes O No

2. Were you satisfied with the physical environment?

O Yes O No

3. Was your first appointment soon enough?

O Yes O No

4. How long did you wait?

O Less than one week.
O Up to 2 weeks.
O More than 2 weeks.

5. Were you satisfied with the of

confidentiality offered?

degree

O Yes O No

6. How many sessions did you have?
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0 1 or 2 sessions 251 0O
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7. Were you satisfied with the number of sessions
provided?

O Yes O No

8. After your first appointment did you have a better
understanding of what this Service provides?

O Yes O No

9. What originally brought you to the Counseling
Service? (Please tick as many as apply).

Negative emotions
Negative habits
Negative restricted beliefs

Phobias

Family and relations ships problems
Educational problems

Traumatic experiences

Other (please specify)
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10. Was the counseling helpful to you?

O Not helpful O helpful O Very helpful

11. How do you think your counseling has helped
you? (Please tick as many as apply).

Listened to you

Helped you get on better with others

Understood how you were feeling

Helped you re-think how you do things
Understood what your situation was

Given you new ways of seeing things

Helped you understand yourself

Referred you to another service or agency

Other (please SPeCify)........cccvvvriiiiniiiiiiiieiieeien
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12. Would you recommend the Student Counseling
Services to a friend?

O Yes O No

If not, please explain: .............ccooviiiiiiiiiiiiinnn,

13. Are there any further ways in which you think we
could improve the Counseling Services?

14. Is there anything else you would like to comment on
regarding counseling?

15. About you:

Areyou: 0O Student O Employee

Name (optional): ........oooviiiiiiiiiiiiiee

Date: oo

Thank you very much for taking the time to complete
this form. Your answers are important to us.
Please return your form either to:-

- The box placed outside the counseling office.

- The counseling staff.

- To m.bayoumi@cba.edu.sa
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